IHHAMATKA
KaK IPOTHBOCTOATH TeJIe(POHHBIM MOLICHHUKAM

1. Ilpexne ueM BBIIOJHATH JIOObIE YyKa3aHUs, IOJIyYEHHbIE
no TeneQoHy, BO3BMHUTE Iay3y, MO3BOHUTE OJM3KUM JIIOASIM U O0CyauTe
C HUMU CJIOKUBILIYIOCS] CUTYALIHIO.

2. Ecuu BaM 3BOHSAT OT MMEHH BAIIer0 pOACTBEHHUKA WM 3HAKOMOTO
U TIPOCSAT TEPEeBECTU [JEHbIM CBSDKUTECh € HUM JMYHO.  Jlaxke ecnu
OH HE MOJIXOJUT K TenedoHy — 3TO ell€ HE MOBOJ HEMEUIEHHO MEPEBOIUTH
neHbru. Ilogoxaure, Moka OH MEPE3BOHUT, WM PA3BILUTE €ro 4epe3 oOIuX
3HAKOMBIX.

3. JlanHble 0 Bammux OaHKOBCKMX CU€Tax, HOMEp KapThl, MHH-KOI,
ko u3 CMC wu no0ble Apyrue CBEJEHUS MJIS COBEPIICHUS OaHKOBCKOIO
nepeBo/ia Hellb3sl COOOUIaTh HUKOMY.

4.  Bbl HUKOrJa HE MOXET€ ObITh YBEPEHBI B TOM, UYTO MO3BOHUBIINI
BaM YEJOBEK - HMMEHHO TOT, KeM IMpejicTaBiserca. Eciu Bam mocTymnui
NOJIO3PUTENIbHBI  3BOHOK, IMOJIOKHUTE TPYyOKYy M  TMEpPEe3BOHUTE CaMHU
B OpraHu3aluio, OT UMEHU KOTOPOH K BaM 00paTHIIUCh.

5. Hwu Oanku, HM NONMMLMS, HU JAPYTHE OpPraHU3alUU HE pEeUIaroT
BOIIPOCHI 110 TelepoHy, OCOOCHHO B CPOYHOM Topsake. Jlaxke eciam Bam
YTPOKAIOT YTOJIOBHOM OTBETCTBEHHOCTBIO 32 OTKAa3 COTPYJHUYATH - 3HAUTE, YTO
Teae(OHHBbIE yrpo3bl HE HMMEIOT HOPUAMYECKON cuibl. Ecin BaM mOCTyNui
MO/I03PUTENbHBIN 3BOHOK, MOJIOKUTE TPYOKY.

6. CoTpyIHUKHM MOJUIMH HHUKOTJA HE OyAyT 3BOHMUTH TIpakJaHam
U 3a4BJISITh, YTO MM HEOOXOAMMO IMPUHATH YYacTHE B HEKOW ONEpaLUH
10 3a/ep>KaHUI0 MOLIEHHUKOB WJIM WHBIX NPECTYINHHUKOB, JIHOO TpeOOBaTh
BBITIOJTHUTh TIEPEBOJ JCHEKHBIX CPEACTB Ha pe3epBHbIE cueTa, OPOPMHUTH
KPEJIUT U COBEPIIUTh UHbIE OAHKOBCKHE ONEpaIliu.

7.  llentpanbubii bank Poccum He 3aHMMaeTcs COTPYAHUYECTBOM
C (UBMYECKMMU JIMIIAMH, HE OTKPbIBAET MM KaKue-TuO0O pacy€THbIe
U OaHKOBCKHME CUETa, HE MMEET HUKAKUX «CHEUUATbHBIX» WIH «O0€30MaCHBIX»
CUETOB.



